Appendix A

Contents

This appendix contains information that is generally used for reference or is outside the main use of the
Red Canyon Systems programs. Use this appendix for instructions and reference on the following
items:

RCS Files Repair
Other Utilities (future)
Updating Red Canyon Systems Programs (future)

Problem Resolution and Error Messages (future)
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RCS Files Repair

RCS Files Repair is a program provided by Red Canyon Systems for repairing and reindexing program
databases and associated tables. You may want to run the repair on a regularly scheduled basis or just
when it is obvious that your database is in need of repair. A Red Canyon Systems support analyst will
ask you to run this utility whenever your questions seem to indicate that the database is in need of
repair.

Note: Shut down all Red Canyon Systems programs before you run RCS Files Repair.

When you see errors that refer to an index or table, it is advisable to write down what the error
message says, close any other Red Canyon Systems programs down, locate Red Canyon in the Start
menu, and then choose RCS Files Repair. Follow these steps to use RCS Files Repair.

1. Close all Red Canyon System programs that you are running (including Log In, Log In
Administrator, CenterFit, and FICIS).

2. Back up your RCanyon\AllData folder using the copy function in Windows or an archive
program.

3. In the Programs Start menu, click on Red Canyon, and then click on RCS Files Repair.
The following screen appears:

lj_!EAdvantage Database Table Repair Utility ver 1.0

Thiz application will verify that Advantage Database Table (ADT) files are valid far a
given directory. If any files are corrupt, you will have the opportunity to fix them,

To prevent ADT files from being corrupted, make sure to exit database applications
properly if possible.

If you choose to fix files that have heen determined to be corrupt, it is strongly
recommended that you always make a copy of the ADT files first since this program
will be modifying the files,

This utility checks for the following ADT file errors:
- incarrect file size
- incarrect record count

Hit Mext to continue.

4. Click the Next button.
The following screen appears:

lj.!‘Advanlage Database Table Repair Utility ver 1.0

Enter the directory whare the Advantage Database Tables are located

I Browese I
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5. Click the Browse button.

The following screen appears to allow you to search for the folder that contains your data

tables.
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6. The name of the folder is RCanyon\AllData.

Once you locate and select it, the screen looks like this:

lj_"Advanlage Database Table Repair Utility ver 1.0

Enter the directory where the Advantage Database Tables are located

iD:\RCanyun\AIIData

Actmas ADT
ArbActlg ADT
Arbhdas ADT
AsCodes ADT
Cramas. ADT
Ctamas. ADT
CyMas ADT
Enrmas. ADT
EquivEx ADT
Flaghtas ADT
FltrDct. ADT

7. Click the Next button.
The following screen appears:

lj."Advanlage Database Table Repair Utility ver 1.0

Press the fix hutton to fix all highlighted, invalid files.

Each file has been checked for validity. All invalid files are highlighted.

WALID  ACTMAS ADT

WALID ARBACTLG ADT
WALID ARBMAS.ADT
WALID ASCODES.ADT
WALID CRSMAS ADT
WALID CTGMAS.ADT
WALID CYMAS ADT
WALID EMREMAS.ADT
YALID EQUIVEXADT
WALID FLAGMAS ADT
WALID FLTRDCT.ADT
WALID FTACTMAS ADT
WALID FTCMPNT.ADT

:
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Q‘uit | Previous I

If any files are damaged, their names will appear highlighted.

8. In that case, the Fix button in the top right corner will be enabled (available).

Fix button

9. Click the Fix button if it is available. If not, click Quit to exit the RCS Files Repair program.
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